                                                                     Kate Hamilton

                                                220 Pinehurst Dr.   E. Longmeadow, MA. 01028    

                                 1-413-525-5226    kate@busybeefarm.com
Professional Objective: To continue building, trouble shooting, and supporting computers /users in both the UNIX and DOS environments. Including: servers, routers, networks and distributed file system arrays, and information storage systems, in both server and client applications.

           Education:

                   UMASS Lowell BS in Information Systems (Final semester) 

                   Boston Univ. Corp. Ed. Ctr. UNIX Sys Admin. 

                   Middlesex Comm. Coll., AS E/M Eng. 

           Seminars/Certificates/Classes:

                     SUN Microsystems: UNIX Sys Admin, SUN Microsystems: C-shell programming, Java Programming 

                     MS Windows NT/2000 Admin.& Configuration Management L.T., , INFORMIX (SQL), SYBASE   

                     (SQL)  Fundamentals of Telecommunications, Cabletron Switch Routers, Router Configuration,  

                     Microwave Engineering Northeastern Univ., Photoshop 6.0. LOTUS: Lotus Notes Application 

                     Development., International trade & custom regulations, Patent writing and drawing.

         Work Experience:

           BusyBeeIndustries Raymond, NH. Mar 01- Present.

                   Inventor& System Architect.

 Successfully designed and engineered an electro-mechanical and pneumatic machine with multi      

 platform industrial applications. (Patent Pending). Utilizing CADD and a host of other skills. 

Additionally installed Linux web server, using Apache software, with W2K advanced application server 

with clients. Developed domain environments utilizing AD in conjunction with DNS and DHCP servers. 

           Mirror-Image Internet  Woburn, MA.  Jul 00 - Mar 01 

                  UNIX Systems Administrator. 

                  As part of the QO group, my job was to keep the lab and the QO group up and running. TCP/IP, VIPs’, routers, from installing SUN hardware to installing SUN/OS and LINUX. Worked closely with the Network engineers to maintain the groups’ connectivity. Unpacked hardware, installed them in the racks in the computer room connected it to the network, and maintained machines. Worked as lab manager liaison to the company’s networking infrastructure while still supporting the UNIX QA group and resolving daily issues.

           Cabletron Systems   Nashua, NH.  Mar 99 - Jul 00 

                   Systems Engineer. 

                   Responsible for the Auspex servers, maintaining backup and restores, exporting file systems, updating 

                   user area, adding and replacing drives, routing files  systems. Helping users. Helped to move computer 

                    room, assisted in implementing new EMC data and server machines. Sun OS/ Solaris, Veritas.
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              Unifi Communications   Lowell, MA.  Feb 98 – Mar 99  

                  Quality Release Engineer / Build Manager. 

                  Build software on Windows NT, UNIX, C++, J++ platforms, execution of daily builds, package 

                  deployment, troubleshoot build problems, automate and improve process as needed. Support and setup 

                   user / client environments.

            Summa4 Manchester, NH.  Nov 96 - Dec 97 

                 Computer Engineer.

                   Created builds, using Imake through the RCS tool. Migrated into the configuration manager position with 

                   responsibilities of: Builds and RCS responsible for the integrity of the data created in the  system. Began 

                   updating ASTEA database and resolving issues to reflect current environment. Had sole responsibility for     

                   Administration and maintenance of Continuous software platform for 30 users on Solaris and SunOS, PC  

                   environments. Maintenance includes: Updating environment, backups, restores; adding additional users,  

                   updating information on the INFORMIX DB.

          Cascade Systems Andover, MA. Apr 95 - Nov 96  

                   Technical Engineer. 

                   Configured SUN hardware Installed SUN OS ( Solaris, Disk Suite) software, and installed and supported 

                   Cascade software. Loaded and configured SYBASE Database. Installed hardware of 4mm, 8mm, DLT, 

                   optical jukebox, and Disk Arrays. Once components were configured, would follow hardware to customer 

                   site and install, then provide support to MAC and the  publishing industry.

          Kingston Warren Exeter, NH.  May 94 - Apr 95  

                   Technical Support Specialist. 

                    Primary contact liaison for customer hardware/software problems. Diagnose software problems and 

                    recommend appropriate solutions. Maintained documentation for tracking customer calls. When 

                   necessary, traveled to customer sites, and installed or upgraded customer environment 24/7 support. Set 

                   up demos, and taught customer classes and training end users.

          References upon request.

